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For nearly 30 years, Helen 
Damon-Moore has helped 
shape service learning in higher 
education, from a small college 
in Iowa to DePaul’s Irwin W. 
Steans Center for Community-
based Service Learning and 
Community Service Studies, 
where she helps DePaul faculty 
create service learning courses. 
Over that span, she’s borne 
close witness to the  eld’s 
pedagogical evolution.
“ e  eld went through 
the phase of having to prove 
ourselves by quantity—how 
many students, faculty and 
places can we get out there,” 
says Damon-Moore, the Steans 
Center’s associate director 
of community engagement 
leadership. “Now I think there’s 
a greater sense of nuance, 
quality and what makes an 
authentic partnership.”
While Damon-Moore has 
facilitated partnerships with 
community organizations that 
easily  t into some types of 
academic coursework, she also 
enjoys the challenge of making 
service learning work for less 
likely academic bedfellows.
“Helping faculty  gure out 
what a course in service learning 
might look like, whether 
their discipline is sociology or 
physics, has been one of the 
joys for me of doing this work 
all these years,” she says.
After taking one of 
Damon-Moore’s workshops 
on service learning in STEM 
studies, Professional Lecturer 
Jessica Pamment redesigned her 
Introduction to Biology with 
Laboratory course to include a 
community-service component. 
Her students have been placed 
in San Miguel School Chicago, 
a Catholic middle school, and 
Chicago HOPES for Kids, 
which provides educational 
support for children living in 
homeless shelters.  eir charge 
was to introduce young people 
to evolution, the diversity of 
living organisms, cell structure 
and function, the principles 
of genetics and the impacts of 
DNA technology.
Damon-Moore also helped 
Victoria Deiorio, chair of design 
and technology and head of 
sound design at  e  eatre 
School, create a sound design 
Service with a Style
Service learning pioneer Helen Damon-Moore helps faculty chart 
new courses connecting students and community partners
Marquee
course that connected students 
with Parents Allied with Chil-
dren & Teachers for Tomorrow 
(PACTT), a Chicago nonpro t 
organization that provides 
autistic children and adults with 
educational, residential and voca-
tional programs. Using research 
into sound and other senses, 
students designed and installed 
a sensory room at PACTT’s 
 erapeutic Day School. After 
“striking the set,” they relocated 
it to  e  eatre School, where 
it can continue to be used.
Damon-Moore estimates she’s 
helped create about 40 courses 
since coming to DePaul in 2014. 
Over the course of her career, 
she’s worked with thousands of 
students and faculty.
Damon-Moore joined the 
service learning movement as 
it expanded nationally in the 
1990s. She founded a service 
learning center at Cornell 
College in Iowa and developed 
a service distinction track 
for medical students at the 
University of Iowa’s Carver 
College of Medicine. She also 
oversaw community-based 
learning as director of service 
and educational programs at 
Dartmouth College.
“I was thrilled when I found 
the Steans Center because 
its mission, resources and 
location are so appealing,” says 
Damon-Moore. “ at mission 
is so appreciated by the people 
we partner with.  ere’s so much 
room for growth. Faculty, who 
are the driving force behind these 
courses, and students are willing 
to take the risks to do that here.”
Helen Damon-Moore greets 
Jim Diers, a facilitator with 
DePaul’s Asset-Based 
Community Development 
Institute, during a community 
immersion program for faculty 
in Chicago’s Back of the Yards 
neighborhood in 2019.
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A recent episode of our university’s podcast, “DePaul Download,” featured Maricruz Menchero (THE MFA ’20). Last spring, at the start of the 
pandemic, she faced a dilemma.  e theatrical production of Shakespeare’s 
“Measure for Measure” could no longer happen as planned. Maricruz and 
her fellow castmates in  e  eatre School asked, “Would the show go on?” 
and more speci cally, “How could it go on?” 
 en they did what artists do and got creative.  ey decided to transform 
the live, onstage event into a radio drama, which debuted in May 2020. 
 e production not only allowed DePaul’s theatre students to enhance their 
acting skills, but also introduced them to the world of voiceover work, an 
industry that is  ourishing due to the pandemic. 
 at is resilience.
 is issue of DePaul Magazine is all about our students and the incredible 
resilience they have demonstrated over the past year.  eir strength, their 
determination, their tenacity are nothing short of extraordinary. It’s also 
not surprising, given who we are at DePaul. 
Our student-athletes are another example of resilience. When our students 
learned that fall sports had been postponed, they expressed disappointment, 
but also understanding.  ey recognized the importance of keeping not only 
themselves safe, but also our surrounding community.  ey found innovative 
solutions to maintain long-standing traditions, including service projects. 
 is year, instead of all our athletes coming together to design and decorate 
blankets at the annual Wintrust Blankets Chicago event, individual teams 
developed their own creative ways to participate.  e soccer team spaced 
themselves out on Wish Field. Softball team members worked individually 
or with their roommates. All the blankets went to preschool children at the 
St. Vincent de Paul Center day care program.  is work follows the service 
projects student-athletes engaged in last sprin g and summer, such as creating 
kids’ activity videos and writing letters to senior citizens.
Working closely with community partners always has been central 
to DePaul’s Catholic, Vincentian mission to serve the public good.  e 
pandemic has exposed even greater needs in the Chicago community, and 
DePaul must continue to answer the call. 
In fact, as this issue of the magazine is going to press, DePaul student-nurs-
es and faculty are administering COVID-19 vaccines at community sites 
set up by the Chicago Department of Public Health. DePaul was one of 
a small group of Chicago institutions selected to do so, and our nursing 
students received special training—an experience that will likely have a lasting 
impact on their careers.  eir resilience, as both students and caregivers, is 
literally helping our surrounding community recover from the pandemic. 
Together, our resilience as a university will help revitalize Chicago and 
the nation. 
Take Care, DePaul. 




This issue of DePaul 
Magazine is all 
about our students 
and the incredible 
resilience they have 
demonstrated over 
the past year.
6      DEPAUL MAGAZINE         SPRING 2021
During this extraordinary period of uncertainty, DePaul has kept the 
health and welfare of its students as its highest priority.  e desire to 
keep students safe, secure and on track to  nish their degrees prompted 
the initiation of the ambitious fundraising e ort, Now We Must:  e 
Campaign for DePaul’s Students. 
 e campaign is focused on  ve “pillars” of support: 
• Scholarships and  nancial aid
• Emergency assistance
• Technology access 
• Career-readiness and experience
• Mental health and wellness
Our DePaul community has been generous in opening their hearts 
and wallets to help students  in meaningful ways since the campaign 
began in fall 2020.
For example, internships are a crucial link in the career chain, and 
during the pandemic, some smaller companies could not a ord to take 
on student interns without subsidies. “We know that graduates who 
are underemployed when they enter the job market are more likely to 
be underemployed  ve years from now. It’s our responsibility to ensure 
that doesn’t happen,” says Karyn McCoy, assistant vice president of 
DePaul’s Career Center.
College of Communication junior Joey Pollizze landed a writing 
internship with online sports company Game Haus: “It really helped 
with my writing skills. If I hadn’t had the internship, I feel like I would 
be really behind in my career.”
Associate Professor Bree McEwan, co-director of DePaul’s Virtual 
and Augmented Reality Communication (VARC) Lab, was able to 
use university funds to purchase VR headsets for the students in 
her Discover Chicago courses. “I drove around Chicago to drop o  
headsets at students’ houses, and we shipped others to students in 
other parts of the country. Our students were able to participate in 
this foundational course thanks to the generosity of donors.”
Many students who have lost jobs or had their hours cut have 
needed emergency aid to help them pay for basic needs. Contributions 
to the Student Emergency Assistance Fund (SEAF) have helped them 
bridge the gap. Dean of Students Ellen Herion Fingado says, “We had 
a couple of students who not only lost their jobs due to the pandemic, 
but then also had a  re in their apartment.  ey both needed di erent 
things. One needed help with bills, and the other needed to replace 
their laptop. While there are processes, like writing insurance claims, to 
help them, the great thing about SEAF is that it is real-time assistance.”
Mental health and wellness among students have been strained by 
the pandemic due to isolation,  nancial stress and fears surrounding 
COVID-19 itself. Shannon Su oletto, director of health promotion 
and wellness and interim director of university counseling services, 
says, “People who have tested positive or are close contacts are often 
in very di  cult situations with regard to their mental and emotional 
well-being.” Su oletto, who heads the university’s contact tracing 
team, has been able to help these people connect to long-term services 
funded by contributions to Now We Must. 
“We have a pandemic. We have social unrest, as well as an economic 
crisis. All of those things a ect students and their lives,” says Bert Scott 
(SCPS ’80, DHL ’09), a DePaul Trustee and a member of the Now 
We Must campaign committee. “I can completely relate to this as a 
 rst-generation student myself.  is is the next generation of students who 
will make a contribution to the world. Investing in a student’s education 
could—and likely will—change their lives,” he says. “It changed my life.”
To make a gift to the Now We Must campaign , visit 
give.depaul. edu/NowWeMust or use the giving 
envelope in this issue.
Ambitious fundraising campaign 
provides much-needed assistance 
to DePaul’s students
Memoranda
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Whether you’re interested in learning about new career opportu-
nities, adding to your spirit collection or looking for something 
fun and engaging to do, DePaul’s got you covered!
DePaul is always ready to help you if you’re looking for career 
opportunities or have job openings you need to  ll. Joining the 
DePaul University Alumni Association group on LinkedIn (linkedin.
com/groups/52749) will connect you to more than 20,000 DePaul 
alumni who gather to share job postings, career advice and more.
You can learn about activities at your alma mater by following 
@depaulalumni on Facebook, Instagram and Twitter. At the same 
time, you’ll earn a stamp on your DePaul Alumni Engagement 
Passport on your way to earning a DePaul luggage tag and qualifying 
for a DePaul swag bag ra  e.
We have giveaways of DePaul gear planned for the coming year 
and will keep you informed about upcoming events, programs, 
games and contests. We have engaging videos in our Alumni 
Experts series, the Now We Must Minute and other visual content. 
We invite you to j oin one of our regional alumni Facebook groups 
to stay connected no matter where you live. We may even have a 
few surprises waiting for you!
Please join our active community of DePaul alumni today!
Have a Seat 
at the Table
DePaul debuts the Virtual 
Presidential Roundtable
The DePaul community is invited to stay up 
to date on university news and activities with 
the new Virtual Presidential Roundtable online 
series. Moderated panel discussions with senior 
leadership, including DePaul President A. Gabriel 
Esteban, PhD, will cover a wide array of topics, 
from educational initiatives to enhancements to 
the student experience. Time will be set aside 
for questions and answers from the audience.
There will be numerous events to accommo-
date di erent time zones, including two interna-
tional regions. Check out our events calendar on 
alumni. depaul. edu for full details and to register 
for these free virtual events.
DePaul’s Got 
You Covered!
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Dean Jennifer Rosato 
Perea Honored
 The Hispanic Lawyers Association 
of Illinois (HLAI) has named 
Jennifer Rosato Perea, dean 
of the College of Law, as the recip-
ient of the 2020 Aguila Award, 
the organization’s highest honor. 
The award is bestowed upon 
individuals who have displayed 
dedication to the HLAI, the legal 
community and the broader 
Latino community.
DePaul Named to Best 
Global Universities List
U.S. News and World Report 
included DePaul on its list of the 
best universities in the world. 
The university’s regional research 
reputation was singled out as 
particularly well regarded.
Princeton Review Ranks 
DePaul Among the Best
DePaul University was listed in 
The Princeton Review’s “The Best 
386 Colleges: 2021 Edition.” The 
rankings are based entirely on sur-
veys that ask students about their 
institution of higher education.
DePaul Among Top 25 
for Cinematic Arts 
The Hollywood Reporter named 
DePaul’s School of Cinematic Arts 
one of 2020’s Top American Film 
Schools. The publication says 
that despite the pandemic, the 
schools on the list are committed 
to ensuring that their graduates are 
career-ready.
Milestones
A  nity groups have long been an important 
part of student life at DePaul. In addition 
to the usual complement of clubs, sororities 
and fraternities, DePaul’s Residence Life and 
Student Life o  ces experimented with themed 
housing from 1996 through 2004.  emed 
houses allowed students with common interests 
to live together in university housing to explore 
and promote their mission through required 
programming and activities. Among the themed 
houses were  e Writers’ Guild, Latinos in Ac-
tion and Women Open to Religious Diversity.
 en there was GRRRL House. Formed 
in 2000 under the auspices of faculty advisor 
Ann Russo, who is currently a professor of 
women’s and gender studies and director of 
 e Women’s Center, Gender Relations for 
Real Living (GRRL) House welcomed seven 
students to the spacious residence at 2331 N. 
Racine Ave. that now serves as o  ces for the 
Department of Religious Studies. 
Largely inhabited by women’s studies 
students, as the program was then called, 
the LGBTQ-friendly, intersectional, radical 
feminist space would change locations, increase 
to as many as 13 students and add a third “R” 
for “Revolutionary” to its moniker in homage 
to the feminist punk movement of the 1990s, 
Riot Grrrl.  eir programming, which included 
mounting exhibitions of unconventional, gen-
der-related art and bringing singer-songwriter 
Ember Swift and comedian Margaret Cho to 
campus, would become equally revolutionary.
“We were doing kiss-ins and a lot around 
queerness and being visible.  en 9/11 hap-
pened.  at opened up a lot more thinking about 
international politics, war and transnational 
feminism,” says Oliverio V. Rodriguez (CSH 
’03), an assistant professor at California State 
University in Los Angeles, a visual artist and one 
of the founding members of GRRRL House. 
With this new insight came more activist 
programming. One event discussed “white 
power” music groups and another, which called 
attention to women in privatized prisons, took 
on the Sodexho Alliance for its investments 
in Corrections Corporation of America, a 
for-pro t prison company.
On a more personal basis, GRRRL House 
was a safe space before the term was in common 
use. Former resident Rebecca Facey (LAS ’04), 
a domestic violence prosecutor in Toledo, Ohio, 
remembers that “a woman came down to our 
house crying. She had just been assaulted by 
her boyfriend a couple of doors down. We went 
down there and threatened to call the police. 
He left, and we stayed with her.  at was our 
main priority on campus—to be a safe space.”
Living in GRRRL House provided its 
residents with the kind of Vincentian learning 
experience DePaul students take with them into 
the world after graduation. 
“I learned a lot,” says Rodriguez. “I learned 
about interpersonal relationships, number one. 
Number two, professionally, I was a house 
manager. I shared that responsibility with Re-
becca Steinmetz (LAS ’03). We ran programs 
together. It was really quite a position—the 
agency of being students who could control and 
put on programming, and do all the logistics 
involved in that.”
“GRRRL House changed my life,” Facey says. 
“It is where I learned what the world looks like 
for Black people and people of other cultures, 
religions and areas of the country. Everything I 
did through the women’s studies program and 
GRRRL House has led me to where I am. I’m 
so, so grateful for that time and that experience.”
Hear Them Roar: GRRRL House
MemoriesSome of the residents 
of GRRRL House
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Milestones
Ruben Parra Awarded 
Leadership Fellowship
The Hispanic Association of Colleges 
and Universities named Professor 
Ruben Parra as one of the 26 
fellows for the second cohort of its 
Leadership Academy/La Academia 
de Liderazgo. The program aims to 
increase diverse representation in 
executive and senior-level positions 
in higher education. 
Sinai Health System and 
DePaul Collaborate 
Sinai Health System and DePaul 
are joining forces to address social 
and health equity challenges in 
Chicago through the creation 
of a community-driven applied 
research institute. Sinai Urban 
Health Institute and DePaul will 
collaborate on education, research 
projects, and development and 




The DePaul MBA placed 40th in 
the 2021 Best MBA Programs for 
Entrepreneurship rankings released 
by Poets&Quants, an infl uential 
business school news website, and 
its partner, Inc. magazine. 
Business Doctorate 
Ranked in Top 25
Great Business Schools ranked 
DePaul’s doctorate in business 
on its 2021 list of 25 best business 
doctorate programs in the 
United States.
In work, as in life, it is important to never stop 
learning. Your education shouldn’t end just 
because you  nished your degree or received 
that hard-won promotion. With technology 
advances and a changing economy, it is essential 
that we keep learning, growing and building 
our capabilities.
One way to do that is through upskilling. 
Upskilling refers to the process of developing 
new capabilities through additional education 
and training. It can help set you apart whether 
you are looking to advance with your current 
employer or hoping to change  elds or organiza-
tions. Some organizations o er internal training 
programs that can help you expand your skill 
set; however, it is also possible to upskill on 
your own. As you think about upskilling, here 
are some tips and resources to keep in mind.
Inventory your skills. Upskilling starts 
with understanding what you currently bring 
to the job market.  ink about your hard skills 
(e.g., data analytics, SEO marketing, language 
abilities) as well as your soft skills (e.g., creativ-
ity, problem-solving, adaptability) and your 
technology skills (e.g., programming languages, 
Adobe software).
Identify what skills are or will be in de-
mand and how those align with your career 
goals. Continuous advances in technology 
combined with economic uncertainty have 
brought about rapid changes in the workforce. 
 us, you need to understand what skills and 
functions the market values most right now and 
what skills will be in demand in the future. To 
get a sense of these dynamics, search recent job 
postings and scan for skill-based keywords in 
the quali cation section. Also, pay attention to 
what competencies are valued by your current 
employer. 
Look for intersections between your skills 
and experience. How can your unique work 
experience, combined with newly learned skills, 
make you more attractive to an employer? 
When you understand what competencies 
have value in the market and how they  t with 
your career goals and existing skills, demonstrate 
your commitment to continuous improvement 
by upskilling. Volunteer with a nonpro t orga-
nization that enables you to build the skills you 
want to add to your toolbox, such as marketing, 
 nance, collaboration or presentation. Join a 
professional organization and take advantage of 
the professional development opportunities it 
o ers. Take online courses through platforms like 
Coursera, EdX, Udemy and LinkedIn Learning.
Upskilling has tremendous benefits for 
increasing your employability and making you 
more valuable to your employer. When you take 
responsibility for learning, you demonstrate your 
commitment to staying relevant and continually 
bettering yourself. And who knows? You may 
just ignite a new passion that you never knew 
existed!
Karyn McCoy is assistant vice president of the 
Career Center at DePaul. Her work focuses on 
job market trends, the career-readiness of DePaul 
students and career pivots.  
How to Upskill By Karyn McCoy
Master Class
